
Resettlement Bus Pass Program: 

A six-month reduced 

rate for children!

If your child is new to Canada and uses public transit, they may 
qualify for a nearly 50 percent discount on their next bus pass!

Eligibility Criteria 

 Your child must be a government assisted or privately assisted refugee 
living in Waterloo Region, and be between the age of five and 17

 Your child arrived in Canada between Dec.1, 2015 and Dec. 31, 2016

Get a discounted pass for your child in two steps!

1. Pick up a voucher at a Region office listed below and bring

immigration documents as proof of your child’s date of birth, status

in Canada, and date of arrival.

 99 Regina St. South in Uptown Waterloo: fourth floor reception

 235 King St. East in downtown Kitchener: second floor reception

 150 Main St. in Cambridge: first floor reception

2. Get your child’s photo identification card and monthly pass from one

of the following GRT terminals:

 Charles Street terminal at 15 Charles St. West in Kitchener

 Ainslie Street terminal at 35 Ainslie St. South in Cambridge

Bus pass can be purchased for a maximum of
six months in a row. Cost is $35 per month.  

Call 519-575-4400 for more info.  




